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6 NGAY 5 PEM

NHUNG DPIEM NOI BAT CUA CHUONG TRINH:

o Bay khir hoi bay thdng vdi Jetstar Airways vdi 30kg hanh Iy ky gui va 7kg hanh ly xach
tay

e Nghi ngai tai khach san 4*

e Kham pha Bai bién Manly tuyét dep vdi bai cat dai tha mdng. Hanh trinh trén vinh Sydney
s& dua Quy khach dén nhifng canh dep ma khdng thé chiém ngudng tir trén bd.

e Tham quan Toa Nha Quoc HGi Bang Victoria, Nha Thé Thanh Patrick, Quang
truong Federation, Ga pho Flinders, Nha hat Con S0 (Sydney Opera House)

e Ném thtr rudu vang tai St. Anne’ Winery
e Bao hiém du lich 1én dén 50.000USD/su’ vu

NGAY 1: TP HCM — SYDNEY

Chiéu: Trudng doan dén quy khach tai Ga di Qudc t&, cdng D2 cbt s6 12 san bay Tan Son Nhét.
Quy khach lam tha tuc khéi hanh di Sydney. Quy khach nghi ngai trén may bay.

NGAY 2: SYDNEY — CITY TOUR (An trua , t67)

Sang: Sau khi dap xudng san bay, lam thu tuc nhap canh, xe
doén doan tir sdn bay vao thanh phd Sydney - thi phu cla tiéu
bang New South Wales. Doan tham quan:

v Nha hat Con So (Sydney Opera House) c6 kién tric
cuc ky an tugng va noi ti€éng clda Sydney.

v Sydney Fish Market la chg ca I6n nhat Nam Ban cau, <
cd san dau gia hai san ctia cac maoi ban budn thu hat khach du lich Australia dén xem moi
tuan.

v Doan tham khu phé ¢é The Rocks - thudng dugc vi nhu “bao tang Sydney ngoai tr&i” bdi
ndi nay hdi tu ca qua kh va hién tai cta thanh pho Sydney.

039 99 039 68 8B Tran Phu St., W4, D5, HCMC



+ +4

¢ % $

e 1t 3

T S
12

xxxxxxxx

xxxxxxxx

Trua: Dung com trua tai nha hang dia phuong. Sau dé tham quan

v Toa thi chinh Sydney (Sydney Town Hall) - tda nha nay dudc thiét ké theo kién tric clua
thdi Victoria dé nhi va xay dung trong hai giai doan, kéo dai 20 nam tur 1869 dén 1889.

v Mrs. Macquarie's Chair dé ghi nhitng blric hinh dep nhat ctiia Cau cang Sydney (Sydney

Bridge & Harbour).
T6i: An t6i va nhdn phong nghi dém tai Sydney.

NGAY 3: SYDNEY — MANLY BEACH — SYDNEY 20O  ( An sang trua, t6i tu tic)

Sang: Quy khach an sang tai khach san. Sau bira sang, Xe va
trudng doan dua Quy khach dén Bén cang Circular Quay dé

don chuyén tau sang khdi hanh di dén Bai bién Manly tuyét =

dep vaGi bai cat dai thd méng. Hanh trinh trén vinh Sydney sé
dua Quy khach dén nhifng canh dep ma khdng thé chiém
ngudng tu trén bg

v Manly Beach - Tham quan, chup anh, trai nghiém Iuét
sdng, thudng thirc &m thuc dia phuong (chi phi tu tic)

v The Corso - Piém dén &n tugng tai Mainly Beach, quy
khach tham quan mua sam.

v Dao budc Fairlight Walk dé [an lugt dén bai Manly Cove,
cbng vién Esplanade Park, bai Delwood, bai Fairlight. Cung
dudng nay dua khach di mét vong 6m tron North Harbour.

Quy khach dugc trai nghiém chup anh véi céc loai dong vat dac

trung cua Uc.

Trua: Quy khach an trua tai nha hang. Sau dé, xe dua doan
tham quan SYDNEY Z0OO day tap trung cac loai dong vat dac

trung cta nudc Uc nhu Kangaroo va Koala. Hodc doan tham

quan Cong vién DoOng vat Hoang da Featherdale, tdi
Featherdale du khach c6 thé vui dua, chup hinh va tan tay cham

sdc nhitng loai dong vat dang yéu nhu gau Koala, Kangaroo, thd moé vit.

Toi: Xe don doan trd vé Sydney. Quy khach an tG6i tai nha hang va nghi dém tai khach san.

NGAY 4: SYDNEY - MELBOURNE

Sang: Quy khach dung bira sang tai khach san. Xe dua doan ra san bay dap chuyén bay di

MELBOURNE
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Poan dén san bay MELBOURNE, xe va HDV dén doan di chuyén di an trua

Trua: An trua tai nha hang dia phudng.

Quy khach bat dau mét hanh trinh kham pha thanh phd MELBOURNE vdi nhitng canh dep nhu:
v Toa Nha Quoc Hoi Bang Victoria (Parliament House).

v Chinatown - mdt trung tdm ph6 di bo vdi rdt nhiéu nha hang Trung Quéc, & moi dudng
phd cd cong & hai dau mang dam phong cach Trung Hoa.

Nha Th& Thanh Patrick — ng6i nha thd ndi danh thé& gidi 1a nha thd cao nhat nudc Uc

Dai tudng niém Melbourne - Shrine of Remembrance

AN N

Quang truong Federation
v Ga pho Flinders — nha ga xe Itta hdi nuéc dau tién cua Australia.

Toi: Quy khach an t6i va nghi dém & khach san tai Melbourne

TJXZ7B MELBOURNE - BALLARAT ( An sang, trua , t57)
Sang: Quy khach dung bira sang tai khach san. Xe dua doan khdi hanh tham quan:

v Thi Tran Ballarat - Thi tran v&i nhithg ngéi nha mang kién tric dac trung cua bang
Victoria.

v DP0i M6 Vang Sovereign - Nai tai hién quang canh dao vang cla dan nhap cu
v Suoi dai vang
Trua: Doan dung bifa trua. Trén dudng vé Melbourne, quy khach dirng chan tham quan:
v Cd s@ san xuat rudu vang St. Anne’ Winery
v Doan tu do tham quan va tu do mua sam
Toi: Doan dung bita t6i, sau dé xe dua quy khach vé khach san nhan phong nghi

ngdi & Melbourne

NGAY 6: TP.HO CHI MINH

Sang: Quy khach dung di€ém tam tai khach san. Nghi ngoi tu do sau dd. Xe dua doan ra san bay
Melbourne lam tha tuc cho chuyén bay vé Viét Nam.
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Luu y: Chuong trinh tour co thé thay déi vé ngay khdi hanh, hang khéng, loai may bay,

gio bay, hanh trinh bay, khach san, thoi gian, thi tu’ tham quan,

... tuy thudc theo tinh

hinh thuc té nhung sé dém luu tra khach san van bang nhau va téng sé diém tham quan
khéng thay doi. (Néu cac tinh huong trén xay ra, mong quy khach hiéu, thong cam va

cung hop tac voi HDV
_ GIA TOUR TRON GOI
L CHUYEN B,AY (chua bao gém visa nhap canh Uc)
LICH KHOT HANH THAM KHAO - -
Tre em Tre em
Ngudi I6n (tro2-11 (tr 00 — 02
tuoi) tudi)
17/12/2023 44.880.000 | 38.148.000 | 13.464.000
JQ62 SGN-SYD 22:40-
(TlélT/ %ZN{ f_‘I’(z::) 11:20+1 63.880.000 | 54.298.000 | 19.164.000
: JQ509 SYD-MEL 09:50 —
17/03/2024 11:25 44.880.000 | 38.148.000 | 13.464.000
JQ63 MEL-SGN 16:40-21:05
28/04/2024 52.880.000 | 44.948.000 | 15.864.000
039 99 039 68 8B Tran Phu St., W4, D5, HCMC




ANEANE NN

AN N N N NN

xxxxxxxx

GIA TOUR BAO GOM:

Vé may bay quoc t€ khir héi theo doan: JETSTAR AIRWAYS

Thué san bay 2 nudc + thué an ninh + phi xang dau.

Tiéu chuén hanh ly: Xach tay 7 kg/khéch. Ky gui 30kg/khach ddi vdi tat ca cac chang

Khéch san 4 sao qudc té, tiéu chuén 1 phong 2 - 3 khach. Trong trudng hgp bat kha khang
khach san khéng du co sé phong Triple danh cho 3 ngudi theo yéu cau cta quy khach thi quy
khach ho trg cong ty tach phong, khach con lai s€ ghép vai khach 1é trong doan hoac tour
leader hodc quy khach chi tra chi phi phu thu phong dan.

Cac bira an theo chuong trinh véi cdc moén Au, A, Thai xen ké

NEm th(r rugu vang tai St. Anne” Winery

Vé tham quan cong vién Sydney Zoo/Featherdale park

Vé Ferry to Manly N

HDV tiéng Viét di theo doan su6t chuang trinh va hudng dan vién dia phuong chuyén nghiép.
B&o hiém du lich qudc t& [én dén 50.0000usd/su’ vu

Qua tang: bao da h6 chi€u + nén du lich.

GIA TOUR CHUA BAO GOM

DN N N NN

Visa nhap canh Uc : 6.000.000 vnd

Hoéa don gia tri gia tang (VAT)

Chi phi phong don, dién thoai, gidt Ia, di lai ngoai gid, hanh ly qua cudc;
Cac chi phi phat sinh khong dé cap trong chugng trinh.

Tién Tip cho HDV va lai xe 6 nudc ngoai 40USD/tour/ngudi.

Chi phi phat sinh dich vu trén thuc té

PIEU KIEN AP DUNG BAO GIA TREN:

Do tinh chat la doan ghép khach le, Cong ty sé co6 trach nhiém thu nhan khach cho du doan (15
khach nguai I8n tré Ién) thi doan sé khdi hanh dung lich trinh. Néu so lugng doan dudi 15 khach,

cong ty cé trach nhiém thong bao cho khach trudc ngay khéi hanh 05 ngay va sé théa thuan lai

ngay khdi hanh mdi. N&u quy khach van mudn khdi hanh dlng ngay, cong ty s& ghép doan cling
mot s6 d6i tac khac d€ khai hanh tour theo ngay quy khach da dang ky.

HO SO’ XIN VISA UC:

PE& chuén bi t8t nhat cho viéc xin visa nhip canh, Cty gii Quy Khach nhitng théng tin hd s dé
chuén bi nhu sau:

HO s ca nhan:

HO chi€u gbc (con han trén 6 thang), cd ky tén
Ban sao hd chiéu nguyén quyén (k& ca nhiing trang trdng, photo trén gidy A4)

2 hinh 4*6 nén trdng (chup khéng qua 3 thang)
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S8 hd khdu hodc KT3 nguyén cudn (sao y ban chinh khéng qué 3 thang)

CMND (photo sao y ban chinh khong qua 3 thang)

Khai sinh (ban sao Hodc Sao y ban chinh khong qua 3 thang)

Tinh trang hon nhan: gidy dang ky két hon/quyét dinh ly hdn/xac nhan doc than
Giay khai sinh photo cong chirng ctia con (néu cé con di cung)

Form khai chi tiét vé nhan than

Tré em dudi 18 tudi di cung:

Pan xin phép nghi hoc dé€ di du lich
Gidy khai sinh

Chirng minh cong viéc:

Pa nghi huu: Gidy chirng nhan nghi huu photo sao y ban chinh

Néu dang lam & cong ty: Hogp dong lao dong photo, dan xin nghi phép, xac nhan luong (sao
y ban

chinh)
NéEu la chu doanh nghiép: Bang ky kinh doanh photo cong chiing, td khai thué 3 thang gan
nhat. Sinh vién: phai cd thé sinh vién va don xin phép nghi hoc

NEu cho thué nha: HD cho thué nha photo cdng ching

Tai san, tai chinh:

Giady td nha dat photo cong chirng (néu cd)

Xac nhan s6 du clia sd tiét kiém cd ddu clia ngdn hang it nhat 150 triéu/khéch

Néu dang lam & cong ty: Sao ké tai khoan luong 3 thang gan nhat, ca nhan (néu cd)
NEu la chd doanh nghiép: Sao ké tai khoan 3 thang gan nhat cua cty

Gidy tG xe 6 t6, tai san khac (néu cd)

LUU Y

Cong ty s& hudng dan thu tuc visa, cach dién cdc mau don visa, ddng ky ngay nop ho s,
khach hang phai c6 mat dé nép ho s va mang theo ho sg ban goc dé doi chiéu.

Luu y:Trong mdt s6 trudng hop, LSQ cd thé yéu cau cung cap thém 1 s8 gidy t& chirng minh
trudc khi cap visa cho du khach. Khi dé quy khach vui long cung cap ho sc du va ding han
theo yéu cau cua LSQ
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Khi dang ky tour du lich, quy khach vui long doc ky chuang trinh, gia tour, cac khoan bao gom
cling nhu khong bao gém, cac diéu kién huy Tour, ...

Do tinh chat la doan ghép khach |&, Cong ty sé cd trach nhiém thu nhan khach cho du doan
(15 khach ngudi I6n trd 1€n) thi doan sé khdi hanh ddng lich trinh. Néu s6 lugng doan dudi 15
khach, cong ty co trach nhiém thong bao cho khach trudc ngay khdi hanh 05 ngay va sé thoa
thuan lai ngay khdi hanh mdi.

Cong ty sé dugc mién trir trach nhiém bao dadm cac diém tham quan trong trudng hgp khach
quan:

+ Xay ra thién tai: bao lut, han han, dong dat..

+ Su’ cd vé an ninh: biéu tinh, khing b8, dinh céng

+ Dich bénh....

+ Su 6 vé hang khong: ddi, hiy, hodn chuyén bay, truc trac ky thuat bay, an ninh bay...

Quy khach mang qudc tich nudc ngoai cé visa tai nhap Viét Nam 01 [an, phai lam visa tai nhap
VN dé nhap canh vao VN [an tiép theo.

Sau khi dang ky tour, cong ty phai thanh toan VMB va lam visa cho quy khach nén khong giai
quyét hay tour hoan coc. Do cac khoan chi phi da thanh toan, trudng hap Quy khach bi cg
quan Lanh su ttr chdi khong cap visa. Quy khach van phai nop I€ phi visa: 6.000.000 VND

Thdi gian xét duyét visa UC 13 tir 01 thang theo dién du lich: 90% thi thuc d& hoan thanh

Gia trén tuy vao thdi diém xuét vé, thué, phi san bay tdng, vé xin thém booking extra cla
hang hang khong nén gia tour cé thé sé cd chénh Iéch cho cac khach dang ky mudn.

Hinh anh, video clip c6 su gép mat cua quy khach trong qua trinh di tour sé dugc Cong ty su
dung cho viéc quang b3, gidi thiéu thuong hiéu trén cac nén tang s6, mang xa hoi. Vay nén
néu quy khach khong mudn cong ty st dung hinh anh cia minh vui long bao trudc véi cong
ty khi ky hgp dong

DGi vai khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe vai Cty & gidy kham
stic khoée d€ di du lich nudc ngoai do bac si cap. Cty khuyén khich déng thém phi bao hiém
cao cap tuy theo tour. Bat clf su c6 nao xay ra trén tour, €Cong ty sé khong chiu trach nhiém.

Khdng nhén khach hang tir 80 tudi trd Ién & khach hang mang thai tir thang thir 5 trd I1én.
Khach hang mang thai vui long théng bdo ngay khi dang ky tour dé dugc tu van.

Trudng hgp Quy khach khéng dugc xudt canh va nhap canh vi bat ky ly do gi, Céng ty dugc
mién trir trach nhiém va khong hoan tra tién tour. Quy khach tu tdc chi phi mua vé may bay
quay V€ Viét Nam.

Cong ty khong giai quyét cho quy khach nao & lai hodc rGi doan vdi bat ki li do nao (tham
than, kinh doanh,....). Quy khach vui long khong tach doan trong qua trinh tham gia tour.

039 99 039 68 8B Tran Phu St., W4, D5, HCMC



xxxxxxxx
xxxxxxxx

Trudng hgp khach mudn tach doan, yéu cau théng bdo ngay khi coc va déng ky tour dé€ dugc
lam visa theo dién riéng. Cac trudng hgp théng bao sau khi cong ty du lich nhan ho sd va lam
visa sé khong dudc giai quyét.

Truong hgp khach dang ky 2 ngudi trd 1én nhung cé khach trong nhém khong dat visa, cac
khach con lai dau visa bat budc tham gia tour (néu khéng tham gia khach mat 100% gia tour).

Sau khi co visa, cong ty du lich Cong ty sé thong bao va quy khach thanh toan so tién con
lai, cong ty du lich gilr ho chiéu cta quy khach cho dén ngay tour két thic.

Trudng hop khach da cd visa ma khong tham gia tour nhung khong cé ly do chinh dang, khach
phai dong toan bd chi phi tour 100% va €Cong ty sé huy visa cta khach.

Trong trudng hap chi cé 01 khach (ngudi I16n) di v6i 01 bé (dudi 12 tudi), quy khach vui long
ddng tién tour cho Bé ngu giudng riéng dé 18y 01 phong

QUY DINH COC TOUR VA HOAN HUY

Coc t8i thiéu 15.000.000d/ khéch khi d&ng ky tour. NEU HUY TOUR SE KHONG HOAN LAI COC.
Trudc ngay lan tay vui long thanh toan 50% gia tour
Trudc tur 20 dén 29 ngay so vai ngay khai hanh: Chi tra 70% gia tour

Cong ty sé hoan tat tién tour trudc khdi hanh 14 ngay du cé két qua visa hay chua (dé phong
truGng hgp khach tu'y huy tour vi li do ca nhan).

Khi d& dugc cip visa, du bat ky thdi diém nao bén A ciing chi trd 100% gia tour

Viéc huy bo chuyén di phai dugc thdng bao truc ti€p véi Cong ty hodc qua fax, email, tin nhan
dién thoai va phai dudc Cong ty xac nhan. Viéc huy bd bang dién thoai khong dugc chap nhan

Thai gian hly tour dugc tinh cho ngdy lam viéc, khong tinh thir bay, chi nhat va cac ngay Lé
Tét.

N&u trudng hop khach cd két qua Visa ma khong di tour, Cong ty sé& thu phi visa Uc 13
7.500.000VND + 5.000.000VND (Phi dich vu)

QUYEN VA TRACH NHIEM CUA MOI BEN:
Bén A la KHACH HANG:

C6 trach nhiém cung cap danh sach khach hang (bao gobm ho tén, gidi tinh, ngay thang ndm
sinh, s6 h6 chiéu, ngay cap va hét han cliia ho chiéu ...) va cac tai liéu lién quan theo yéu cau
cla Bén B. Bén A chiu trach nhiém thanh toan moi chi phi phat sinh do viéc cung cap thong
tin khach hang cham tré hodc khéng chinh xac (CONG TY CO QUYEN TU CHOI HOAN TIEN
KHI I\(HAFH PA THANH TOAN NEU EHAT HII_EN KHACH €O HANH VI GIAN LI;\N HO
SO’ LAM ANH HUONG UY TIN CUA CONG TY)

Co trach nhiém tu bao quan vat dung, tién, tu trang trong su6t thdi gian di tour
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Cé trach nhiém tuén tha theo ding thdi han dé 1am visa (cung c8p hod sa, lich hen gdp Lanh
su’ quan/bai s quan, thanh toan chi phi, ...) ma bén B yéu cau, trudng hgp khong diang thai
han, bén A chiju trach nhiém thanh toan moi chi phi phat sinh néu cé.

Trong trudng hgp bén A bi tir chdi cap thi thuc (visa) nhap canh tir nudc sé tai: bén A phai
thanh toan cho bén B: toan bo tién I€é phi xin visa, cac chi phi lién quan nhu dich thuat, xin
thu mai, phi dich vu va chi phi hdy cac dich vu du lich lién quan dén chuyén di da dat. SO tién
con lai sau khi trir cac chi phi trén, bén B sé hoan tra lai cho bén A.

Phéi hop vai Bén B dé td chilic quan ly doan trong suét thdi gian tham quan; cé trach nhiém
yéu cau cac thanh vién cta doan tuan thu luat phap va cac quy dinh cia nudc s4 tai.

Trudng hop bén A mang thai xin vui 16ng bdo cho nhan vién cia Bén B ngay tai thdi diém
dang ky dé dugc tu van thém thong tin. Luu y phai cd y kién cla bac si trudc khi di tour.
Khong nhan khach mang thai tir 5 thang trd 1€n vi li do an toan cho khach.

Trong trudng hdp tham gia cac hoat ddng cé y&u t& mao hiém trong chuong trinh tour (néu
c6) ma bén B da canh bao trudc, bén A phai tu’ can nhac va tu chiu trach nhiém vé tinh trang
suic khde cua ban than.

Quy khach nén can nhac trudc khi mua sam trong qua trinh di tour, bén B sé khong chiu trach
nhiém vé bat ky khi€u nai nao vé sau.

Thanh toan cho bén B theo quy dinh ctia Hgp dong cling nhu cac khoan chi phi phat sinh khac
(néu co).

Bén B: CONG TY DU LICH

Khong chiu trach nhiém vé moi rdi ro (néu co), cling nhu khong hoan tra chi phi ctia cac dich
vu khong dudc sir dung néu khach hang cua Bén A tu' y bo bat ky dich vu nao co trong hgp
dong nay ma chua c6 su dong y cua Bén B.

Khong chiu trach nhiém dai véi trudng hgp bén A bi tir chdi cap thi thuc (visa) do viéc cap visa
phu thudc vao su’ phé duyét clia nha chirc trach nudc sa tai.

Khong chiu trach nhiém déi véi viéc that lac, vd/hdng hanh ly ky giri do 16i ctia nha van chuyén.

Khong chiu trach nhiém d6i vé@i cac vat dung, tién va tu trang cua quy khach.

KINH CHUC QUY KHACH MOT CHUYEN DI AN TOAN, VUI VE VA HANH PHUC!
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